
Navigating UCF



Supporter to Coach

COACH

Nurturer

Chauffeur

Chef

Cheerleader Disciplinarian

Confidant Financier

Tutor



Feeling connected, 
accepted, and valued
within a group or
community. 

Actively participating 
and involved in 
learning and activities 
of interest. 

Planning and striving
to accomplish goals. Identifying values 

and interests that lead 
to a sense of purpose, 
significance, 
and fulfillment. 
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Connected. Accepted. Valued.

Knight Connect
bit.ly/KnightConnectUCF

Office of Student Involvement (OSI)

• More than 750 Registered Student Organizations (RSO)

• Discover events happening on campus

• Offer leadership opportunities

• Track student involvement



Our Agenda

•Who’s Who

•UCF Platforms

•UCF Systems

•Laws/Policies

•Why This Is Important to You



Active. Involved. Interest

Professional Staff
• Dean of Students

• Student Conduct and Academic Integrity

• Office of Student Care and Advocacy

• Ombuds Office

• Student Accessibility Services

• New Student and Family Programs

University President

Administration

Academic Success Coaches

Academic Advocates

Faculty

Who’s Who



President Dr. Alexander Cartwright

• Responsible for high-level 

initiatives for the university

• Works with the Board of 

Trustees on strategic plans

• Committed to fulfilling and 

exceeding our mission, 

vision, and goals of the 

university



Oversee academic 

enterprises of the 

university

• Focus on faculty 

excellence

• Work to enhance student 

learning

• Develop academic policies 

and procedures

Provost and Administration



• Assigned to every student by their 

college

• Long-term start/finish academic 

support

• Help plan student academic career 

and  goals from a holistic standpoint

• Support students through the transfer 

process (Transfer Shock)

Academic Success Coaches

Academic Success Coaches



WHAT IS “TRANSFER SHOCK?”

❑ New Environment

❑ Adjustment Difficulties

❑ Academic Rigor/Advanced Courses

A temporary GPA dip common during the first semester after transfer.

Causes of "Transfer Shock"

❑ Unaware of Resources

❑ Imposter Syndrome



IMPOSTER SYNDROME

• Combat It!

• Talk about it

• Validate the feelings

• Connect with Academic Success Coach

“Do I belong?”

Feelings of Self Doubt

Sense of Insecurity

It’s normal to feel self-doubt, 

but your student belongs here!



Bridge between academic theory 

and professional reality to guide 

career and personal growth

Focus on a mix of research, teaching, curriculum 
development, and mentorship

Associate/Assistant

Focus on student mentoring, and teaching through 
workshops and seminars

Lecturer/Instructor

Teach undergraduate specialized courses by 
implementing active learning strategies

Adjunct

Specialized faculty conducting studies and securing 
funding utilizing simulation and team-based 
learning approaches

Research/Clinical

Faculty



Dean of 
Students

Ombuds
Student 

Accessibility 
Services

New 
Student 

and Family 
Programs

Professional Staff



Planning. Goal Setting. Striving

•MyUCF 

•Webcourses (Canvas)

•MyKnight Audit

•Pegasus Path

UCF Platforms



my.ucf.edu





Students 

should check 

their emails & 

Webcourse 

notifications 

often!









Pegasus Path is an interactive 

degree planning tool that will help 

students get from orientation to 

graduation. 

The tool integrates with their 

myKnight Audit to help them 

graduate on time.

The plan is customizable, so your 

student can create the best plan 

that fits their needs. A student’s 

Academic Success Coach will 

review their Pegasus Path during 

their first year at UCF. 

Pegasus Path



•  FERPA: Family Education Rights & Privacy Act

•  Financial Aid Policy

•  HIPAA: Health Insurance Portability & 

Accountability Act

•  Other Important Policies

Laws/Policies
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studenthealth.ucf.edu



• Go to the SAS Website: sas.sswb.ucf.edu/ 

• Click the Start Here tab and complete the appropriate 

application(s)

1

2

https://sas.sswb.ucf.edu/


Student Accessibility Services
Contact Information

• Email: sas@ucf.edu 

• Phone: (407) 823-2371

• In-person: Ferrell Commons, Room 185

(Directly across from 63 South and by Parking Garage B)

mailto:sas@ucf.edu


UCF Systems
•Colleges

•Majors and Minors

•Academic Success Coaches

•Registration



• Pursuing a major that supports their 

passions

• Scheduling appointments with their 

student success team to achieve goals

• Feeling empowered to advocate for 

themselves

Purpose. Significance. Fulfillment





ucfparents@ucf.edu

(407) 823-5105



• Dean of Students: osrr.sswb.ucf.edu/contact

• Ombuds: ombuds.ucf.edu

• Office of Student Care and Advocacy: scs.sswb.ucf.edu

• Student Accessibility Services: sas.sswb.ucf.edu

• New Student and Family Programs: nsfp.sswb.ucf.edu

• FERPA: registrar.ucf.edu/ferpa

• HIPAA: studenthealth.ucf.edu/records

Resources



Thank you!
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